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Dear Ladies and Gentlemen,

The entire HERMETIC-Pumpen GmbH team wishes you health, happiness and
professional success in 2011. We look forward to continuing to work well
together with you.

In this newsletter, we present you with a condensed review as well as an
outlook for events that are coming this year as well as in 2012.

Looking back at 2010

The CHILLVENTA 2010, which took place from October 13th to 15th, 2010, was
a complete success for everyone involved. People thronged around our booth
at the fair for three days. The high interest by professional visitors in our
innovations was overwhelming. We would like to take this opportunity to thank
you sincerely for this.

Looking ahead at 2011
HERMETIC-Pumpen GmbH will take part in the following events/fairs in 2011:

CHILLVENTA ROSSIJA 2011, March 1-3, 2011, Moscow, Russia
Pavilion 2, Hall 6, Booth 6E09
www.chillventa-rossija.com

[IAR 2011, March 27-30, 2011, Orlando/Florida, USA
www.iiar.org

CHINA REFRIGERATION 2011, April 7-9, 2011, Shanghai, China
Hall E4, Booth E4B03
WWW.CI-exp0.com

RETA 2011, September 19-22, 2011, Greensboro/North Carolina, USA
www.reta.com

Looking ahead at 2012
The next CHILLVENTA takes place from October 10th to 12th, 2012, in
Nuremberg.

Please take note of these dates. We are looking forward to your visit.

Nicolaus Kramer
Managing Director
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Extension of the HERMETIC contest

HERMETIC has more than 75,000 refrigerant pumps in use worldwide. Once these pumps leave our factory, we never see
them again as a rule, thanks to their first-class quality. However, we would like to see our refrigerant pumps under real
conditions.

Please provide us with artwork on your refrigeration systems that are equipped with HERMETIC pumps (including the
system components and/or system environment). Please send us the pictures as high resolution jpg files to the following
e-mail address: : model2011@hermetic-pumpen.com — Keyword: ,HERMETIC MODEL 2011".

The best photos will be awarded the following valuable prizes:

1st prize: Digital camera, Casio EXILIM EX-H15

2nd prize: Apple iPod Nano; MP3 player with camera

3rd prize: Digital picture frame, Intenso MediaKing

The submission deadline for your artwork is February 28, 2011. The minimum age for participation is 18 years. The

judge’s decision is final. A cash payout is not possible. The draw and notification of the winners will take place in the
middle of March 2011. Take part. | will be worth it!

New product, HermEco®:
Improves energy efficiency in refrigeration plants

Link to brochure

iy -—__l_,--__.,~ . I New product: New HCS pump series
1' -

Link to brochuret
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Modern and user-friendly: HERMETIC selection software for refrigerant pumps
The user-oriented selection software makes it easier for you to choose the refrigerant pump that is right for you. In
particular, you can also use it to calculate options for energy savings in connection with our new product HermEco®.

The new design software offers you the following in detail:
m direct input of the required refrigerating capacity
m dynamic choice/selection according to power consumption, NPSH
m all common refrigerants are put into the database
m integration of different pump protection mechanisms
— Q-max ofifice
— constant flow regulator
— HermEco® control unit
m choice of different systems of units
= automatic datasheet creation (incl. specification parameters and performance curves)

Would you like to convince yourself of the numerous benefits of our new selection software? It's as easy as this: Register
quickly and easily as a new user on our homepage. After you have registered and received your access data, you can
immediately test the selection software with no obligation. Users who are already registered just have to logon with their
existing access data. It is not necessary to register again.

If you have forgotten your access data, please send us an e-mail.

register@hermetic-pumpen.com. You will receive the necessary access data right away.

We hope that you can learn useful details and innovative ideas for your daily business from our newsletter. If you will
not receive our newsletter any more you can unsubscribe with a single click.
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